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BUSINESS RESOURCE OPEN HOUSE 

Hal Brookings, Certified Business Mentor 
The Seattle Chapter of Score provides free and confidential one-to-

one business mentoring in Greater Seattle area. We also conduct 
workshops for both start-up entrepreneurs and seasoned small business owners. 

Score | www.seattle.score.org 
Contact: hal.brookins@scorevolunteer.org  

Curtiss R. Calhoun, Community Manager 
 Curtiss drives Black Dot, a culturally responsive 

community focused on connecting small business owners, creatives, 
and technologists of African descent whose mission is to provide a 
safe space for entrepreneurs and community builders of the African 
diaspora to connect, build businesses and community.  

Black Dot | www.blackdotseattle.com 
Contact: curtiss@blackdotseattle.com  

John Chen, Founder/Owner  
John started Geoteaming 23 years ago and is a recognized thought leader on 

digital team building.  He is the John Wiley and Sons author of “50 
Digital Team Building Games”, a top selling business book. More than 
200,000 clients across the United States and in countries including 
Spain, France and Taiwan have experienced breakthrough results. 
Geoteaming | www.geoteaming.com 
Contact: john@geoteaming.com | (206) 856-8491 
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Bonnie Chiffelle, Training and Outreach Specialist	
Ventures is a Seattle-based nonprofit that empowers aspiring 
entrepreneurs with limited resources and unlimited potential. We 
provide access to business training, capital, coaching, and hands-
on learning opportunities for entrepreneurs. We serve those in our 
community for whom traditional business development services 

are out of reach, with a focus on women, people of color, 
immigrants, and individuals with low income. Our ultimate goal is to support 

individuals to increase their income potential, achieve long-term financial stability, provide for 
their families, and enrich their communities through small business ownership.  
Ventures | www.venturesnonprofit.org 
Contact: bchiffelle@venturesnonprofit.org  

Michael J. Coffey, Founder/Owner  
Ardea coaching was founded by Michael J. Coffey in 1999 with 

the mission to help people to “think, question assumptions, learn, and 
play.”  By the summer of 2001, he had become a Certified Professional 
Coach, working primarily with small business owners and entrepreneurs. 

Ardea Coaching | www.ardeacoaching.com | “Digital Strategy for Small Business” 
Contact: michaelc@ardeacoaching.com 

Jude Dai, Founder/innovator  
Jude is founder of a Seattle-based online hub aiming to introduce to 
the general public rich choices of unique, inclusive and immersive 
experiences. Since 2018, Immersive Square has brought to 
neighborhood communities, company events and senior homes 
hundreds of high quality virtual reality experiences and currently,  
she is extending the operations and tools to support makers, 

story-tellers and artists' much needed online outreach.  Coming from a 
hybrid of product and creative background, Jude found her calling in using her 

technology knowhow to contribute to a sustainable and circular creative ecosystem.  Jude 
advocates for racial,  economical and social equality,  and believes in human centric design 
and products.    
Immersive Square | www.immersivesquare.com  
Contact: jing.dai@immersivesquare.com  
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Darby DuComb, Attorney at Law - Mediation 

Darby is an accomplished multi-sector lawyer and 
executive with a passion for racial equity, mediation and 
land use. She is experienced with government, non-
profits, and for-profit organizations, including 
emergency and crisis management. 
Yarmuth LLP | www.yarmuth.com 
Contact: dducomb@yarmuth.com | (206) 455- 1928 

Heidi Hall, Senior Community Development Specialist 
Through her role at Seattle’s Office of Economic Development Heidi works to foster inclusive 
neighborhood business districts that allow small businesses to thrive. Seattle Office of 
Economic Development | www.seattle.gov/office-of-economic-development/ 
Contact: heidi.hall@seattle.gov 

Anisa Khoshbakhtian, Technology & 
Media Advocate  

  Bringing her marketing and business 
strategy skills from the private sector, Anisa is now creating 

programs around tech education for the Office of Economic Development (OED), with a 
focus on small businesses, and bringing more diversity to the local tech industry. 
Seattle Office of Economic Development | www.seattle.gov 
Contact: anisa.khosh@seattle.gov 

Bob Luciano, Interim Executive 
Director/Program Manager Bob has over 
25 years in commercial and retail banking, with 
business and real estate lending of over $90 million and 
managing teams of up to 22, rising to a senior VP at Bank of America, 
prior to becoming a relationship manager with The Commerce Bank. He has 
extensive experience in business development, portfolio management, complex credit 
analysis, loan underwriting and regulatory compliance. Bob joined RVCDF in 2017 and is 
responsible for lending and small business development assistance. 
Rainier Valley Community Development Fund | www.rvcdf.org 
Contact: bluciano@rvcdf.org 
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Kristina Minear, Director of Partnerships 
WTIA helps “startups find resources to bridge the gap to funding, we’re 
vetting health tech applications created to help manage the crisis, and we 

are actively working with industry leaders and government officials to steer efforts 
to help restart our economy…an “example of teams of volunteers from tech is "All In 
Seattle" — a coalition of tech, business, and sports leaders from across our region who 
collectively raised more than $30 million to help people affected by the COVID-19 outbreak.” 
Washington Technology Industry Association (WTIA) | www.washingtontechnology.org 
Contact: kminear@washingtontechnology.org 

Eric Rivera, Founder/Owner 

Our addo for the people program was designed and launched 
to help local people in need of food.  We launched this 
program when we pivoted our entire business model at the end 
of February and we have managed to make thousands of bowls 
to organizations around the city. We regularly send bowls over to 
Mary’s Place on Tuesdays.  If you have a place in mind that would like some food from us then 
please let us know so we can arrange that.  We are making this a permanent program and will 
be doing our best to keep feeding those in need.  
ADDO | https://www.ericriveracooks.com/  
Contact: ericriveracooks@gmail.com 

B.J. Stewart, Chief Operations Officer 
B.J. leads Urban Impact's economic development efforts, supporting 
entrepreneurs in Seattle’s under-resourced communities. As C.OO, he 
directs Urban Impact's Strategic Planning, Human Resources, Financial 
Management, and Administration functions.  He also manages Urban 
Impact's Strategic Initiatives, including Urban Impact-owned programs 
and fiscal sponsorships. 

Urban Impact | www.urbanimpactseattle.org 
Contact: bstewart@urbanimpactseattle.org 
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Jenefeness Tucker, Certified Business Advisor 
Jenefeness Tucker has been coaching, educating and training entrepreneurs for more than 
16 years. She joins the Washington SBDC by way of Columbus, Ohio, and also served 

clients at the Connecticut SBDC. Jenefeness  is the author of several 
books, including  “Finesse  My Business: From Launching to 
Levitating,”  “21 Day FI$CAL Bootcamp Workbook” and  “Finesse My 
Time Management System.” Over the course of her career, 
Jenefeness has worked in the private sector, the public sector, for 
start-ups, for large corporations and small businesses, always 
seeking opportunities to educate and empower herself and those 

around her. 
Small Business Development Center - www.sbdc.org 
Contact: jenefeness.tucker@wsbdc.org 

Sarah Valenta, Community & Business Development Manager 
Sarah is an experienced Community and Business Development Manager with a 
demonstrated history of working in the field of community & economic development. Skilled 
in Nonprofit Organizations, Budgeting, Policy Analysis, Event Planning, and Program 
Development. Strong community and social services professional with a Bachelor of Science 
(BS) focused in Environmental Science from University of Washington. HomeSight “promotes 
social and economic equity to preserve and enhance economically and culturally diverse 
communities through affordable homeownership, business development, and community 
advocacy.” 
HomeSight | www.homesightwa.org 
Contact: sarah@homesightwa.org 
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